
Orchard East Forum - Privacy Policy  

This is the privacy notice of Orchards East Forum (‘we’, ‘our’, or ‘us’). 

Orchards East Forum (OEF) is an un-incorporated association comprised of groups and 

individuals across the East of England with an interest in orchards.  It is not currently 

formally constituted.  The registered office is c/o OEF Secretary 50 Bury Hill, Potton, SG19 

2RS. 

This notice applies to personal data collected through all means including our website 

(www.orchardseastforum.org), MailChimp and through social media such as Twitter.  

The UK General Data Protection Regulations 2016 (GDPR) give Orchards East Forum 
responsibilities in relation to how we handle personal information.  

GDPR gives people a range of rights in relation to their personal data. Find out more about 

GDPR at https://www.gov.uk/government/publications/guide-to-the-general-data-

protection-regulation. The rights are as follows: 

• The right to be informed (meaning the right to be told how your data will be used, 

for example by means of a privacy notice) 

• The right of access to your personal data held by an organisation 

• The right to have inaccurate data corrected 

• The right to erasure (known as 'the right to be forgotten') 

• The right to restrict processing of your personal data 

• The right to data portability 

• The right to object 

• Rights in relation to automated decision making and profiling 

See below to find out how OEF collects, uses, retains and discloses your personal data. 

1. Processing of data is carried out by or on behalf of Orchards East Forum (OEF). OEF 
comprises members representing county orchard groups, Wildlife Trusts, the 
People’s Trust for Endangered Species and other organisations in Bedfordshire, 
Cambridgeshire, Essex, Hertfordshire, Norfolk and Suffolk. 

2. If we have your personal details, we will never share, or sell, or disclose to a third 
party without your written authorisation. 

3. We ask at the first point of contact with any new individual what their 
communication preferences are. We only ever contact people by email or phone 
with their explicit consent.  

http://www.orchardseastforum.org/
https://www.gov.uk/government/publications/guide-to-the-general-data-protection-regulation
https://www.gov.uk/government/publications/guide-to-the-general-data-protection-regulation


This policy is to protect the personal data that we hold on our supporters, volunteers 
and partners. All OEF members are required to adhere to this policy. OEF holds this 
information securely and we ensure all OEF members who deal with the contact detail 
list are trained in data protection. This Privacy Policy is reviewed regularly and may 
change from time to time.  You will be advised of any changes before they take place. 

How to update your information or change your preferences 

o If you have any questions or concerns regarding our Privacy Policy, or our 
processing of your personal information, please contact OEF. 

o You can opt out of communications from us at any time. If you would like to 
do so, please contact us and we will ensure this happens. 

o If you wish to see the personal information we hold on you, please let us 
know in writing if possible, providing copies of two documents as proof of 
identity (one of the forms of ID should have your current postal address).  
 

2. What data we collect and process: 
o The personal information you provide, such as your name, contact details 

and contact preferences. 
 

3. How we process data: 
o We may use your details to send you newsletters and bulletins or to invite 

you to participate in voluntary orchard surveys and research. We only do this 
if you have consented to receive communications from us, unless there is an 
administrative purpose. 

o We keep records of supporters so we can manage relationships, update 
supporters on surveys they have taken part in, deal with feedback or 
complaints and manage individual’s communication preferences. 

o We process the scientific data from surveys and conservation projects as part 
of our mission to help survey and support orchards in eastern England. 

Third parties 

o We never sell, rent or swap data with other charities or companies for 
marketing purposes. 

o We occasionally may point the public to other websites by emails e-
newsletters or from our own website. Please ensure that you are happy with 
those website Privacy Policies before submitting any data to them. 
 

If you have questions regarding our privacy policies, or require assistance in opting out of 
our contact list, please contact us. 

 

Review date 29.07.21 

http://www.orchardseastforum.org/
http://www.orchardseastforum.org/

